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How to use the app

# Download on the GETITON
fO r K¢ App Store d nd Google Play

We're here to
help you get better!

Send us a photo of your Rx straight from you

phone to start the process.

Receive your medications and/or OTC items at the

STEP 1

Send a photo of the
written prescription
via mobile* or ask the
doctor to send an
electronic prescription

Alivia Home Delivery
NCPDP 4030235
NPI 1396391280

STEP 3

Your medicine will
appear in the shopping
cart when it’s ready.
Select the medicine
from the cart, press
Pay & proceed to
coordinate the address,
date & time of delivery.

YOU MAY ALSO ORDER OTC ITEMS

All Set!

You wil receive a notification
ris ready

when the order
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be purchased.
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STEP 2

Alivia Home Delivery will then
process the medicines.

When the order is ready, you
will receive a notification via
the app & email to complete
the process.
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STEP 4

Review the details
of the order & click
"Process payment”.

If you have a co-payment
in $0, complete the
payment process &
click “Return to the app”.

In addition to your prescribed drugs, you can also order OTC items from the

app without a prescription.

From the main screen, choose "My Market" to view the OTC items available.

comfort of your home. Easy and convenient!

* Important: If you send us a picture of your prescription, you must

Download

present the original prescription and show valid identification to the the application

courier upon delivery.

Alivia Home Delivery has a team of pharmacists always ready to help.
Feel free to contact them at:

Email: homedelivery@aliviahealth.com | Phone: 1.888.525.4842 | Fax: 787.979.9600




Frequently Asked Questions TRIPLE-S &

en casa

What is Triple-S en Casa?

Triple-S en Casa is a prescription drug delivery service that we offer exclusively to beneficiaries with
Triple-S Salud and Triple-S Advantage pharmacy coverage. For your convenience, you can choose to
have your medications and/or over the counter (OTC) items delivered directly to your home, office
or to the address of your choice. Deliveries are made to all municipalities in Puerto Rico. Resident
members of Vieques and Culebra should call the toll-free number 1-888-525-4842 to coordinate
delivery. They should not place the order through the application.

How do | register?

You can register through our mobile app on Android or iOS, or by calling our customer service team
toll free at [1-888-525-4842]. By registering over the phone, our customer service representatives will
be happy to create an account for you. Regardless, you must download our Triple-S en casa mobile
app and complete your profile in order to place orders and schedule deliveries. If you do not have
access to the app or a family member to help you, you can call our customer service team for guidance
on how to order your medicines. We encourage you to download the app to enjoy all of its benefits.
In order to register, you must be 18 years or older and a member of an eligible Triple-S group.

Does someone need to be present to receive the delivery?

Yes, someone must be present to receive the medicines as it is required that the original prescription,
as well as a valid ID be presented to the courier. You can ask a relative, friend, doorman or colleague
to receive your medicines. The courier cannot leave your package in a mailbox or at the entrance of
your house.

When will my delivery arrive?

( Monday through Friday Saturday Sunday
Before 5:00 pm _ Before 5:00 pm Eligible for delivery
Eligible for next business day delivery Eligible for delivery on Monday on Tuesday
After 5:00 pm Monday through Thursday
Fligible for delivery within 2 business d After 5:00 pm
gletor e|verVIW| I £ DUBINESS Gays Eligible for delivery on Tuesday
After 5:00 pm on Friday
. Higible for delivery on Monday

Are all prescriptions eligible for delivery?
We deliver most controlled and refrigerated prescription drugs. For specialty medicines, please call
our specialty pharmacy: Alivia Home Delivery pharmacy toll free [1-888-525-4842].

What should I do if | need over-the-counter (OTC) items?
Once the prescription order is complete, the option to include OTC non-prescription products to your
order will appear.

If you wish to order OTC products without including prescription drugs, you may do so from the "My
Market"” section on the main screen. Simply choose the OTC products and desired quantity that you
wish to purchase, and the pharmacy will place them in the cart after they have contacted you to
confirm payment.

Triple-S Advantage members will be able to use their OTC allowance benefit to pay for such items. If
there is any pending balance, the pharmacy will contact you to make the payment. Payment can be
made with a credit card or via ATH Movil.

Can | transfer a prescription from another pharmacy?
Due to the current Puerto Rico Pharmacy Law, we cannot transfer your prescription. You will need to
get a new prescription to use our service.
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Triple-S en casa is a prescription drug delivery service offered to Triple-S Advantage and Triple-S Salud members with pharmacy coverage, in partnership with Alivia Home Delivery, a duly licensed
pharmacy in Puerto Rico. This service s optional. Dos does not apply to Vital Plan beneficiaries. Triple-S Advantage and Triple-S Salud members arefree to choose their pharmacy provider. For a complete
directory of Tnple Spama%atmﬁ pharmacies network, please visit: www.ssspr.com. Triple-S dvantaﬁe Inc: and Triple-S Salud, Inc. are independent licensees of BlueCross BlueShield Association.
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