Putting Benefits To Work For People™

New York Life Group Benefit Solutions

How to submit a

claim or check leave
status over the phone

When you call New York Life Group Benefit Solutions (NYL GBS), we'll help get
you to the right place with automated menu choices that are easy to follow.

Call 855-709-6395.
Say “claimant” or press 1.
Input your Social Security number and date of birth.

If you have a correspondence for an existing claim that lists the phone extension
of your claim or leave manager, press 1 to reach them directly.

If you don't have a phone extension for a claim or leave manager, press 2 for
leave or disability claims:

Q Say or press 1 to report time on an existing leave.
* You will be asked to enter your leave ID.
- If the leave ID begins with the letters 'NTN' press 1.
- If the leave ID begins with the letters ‘ABS’ press 2.
- If the leave ID is all numeric press 3.

@© Press 2 for questions about an existing leave.
O Press 3 for questions about an existing disability claim (claim status,
payment status, or to speak to your claim manager).

n Press 4 to file a new claim or leave. An advocate will support you on filing a new claim
for long-term disability, short-term disability, or leave.

You can count on us to help ease the process.

Filing a claim is important for finding peace of mind. We're here to support you every step of the way.

New York Life Group Benefit Solutions products and services are provided by Life Insurance Company of North America and New York Life Group Insurance Company of
NY. Life Insurance Company of North America is not authorized in NY and does not conduct business in NY.

New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010
© 2022, New York Life Insurance Company. Allrights reserved. NEW YORK LIFE, and the NEW YORK LIFE Box Logo are trademarks of New York Life Insurance Company.
123827 1222

’}ﬁ% GROUP BENEFIT
{ SOLUTIONS

SR 63633382-142543213



