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This guide is a summary of your PetSmart benefits. It doesn’t replace or alter the official documentation that legally govern the terms and 
operations of PetSmart’s benefits plans, policies and procedures. If information in this guide is different from the official documents for plans, 
policies and procedures the official documents always govern. This guide isn’t an employment contract. Having this guide or participating in 
any PetSmart benefit, policy or procedure doesn’t guarantee you a right to continued employment or otherwise affect your employment with 
PetSmart. If you’d like more details plan information on any PetSmart benefit, refer to the Summary Plan Description available online at benefits.
petsmart.com. You can request a paper copy mailed to you by contacting the Benefits team at 1-866-263-8411 or benefits@petsmart.com.

KEY BENEFITS CONTACTS

GROUP OR ORGANIZATION CONTACT INFORMATION

PetSmart Benefits Team Phone: 1-866-263-8411
Email: benefits@petsmart.com

Leave of Absence Team Phone: 1-800-521-7387 
Email: leaveofabsence@petsmart.com

HR Shared Services team Phone: 1-866-263-8411
Email: HRSharedServices@petsmart.com

PetSmart Associate 
Assistance Foundation (PAAF)

Email: paaf@petsmart.com 

Tuition Assistance Program Email: tuitionassistance@petsmart.com 

Benefits Contact Directory Text BENEFITS to 67936 to add this as a free 
resource on your phone 

UnitedHealthcare 
• Medical plans
• Health Reimbursement 

Account
• Flexible Spending 

Accounts
• Advocate4Me

Phone: 1-866-501-3061
Website: myuhc.com 
Email: advocate4me@uhc.com 

Bind Medical Plan Phone: 1-833-997-1084
Website: choosebind.com/petsmart (access 
code: petsmart2022)

Prescription Drugs: 
CVS Caremark

Phone: 1-800-966-5772
Website: caremark.com

PrudentRX Phone: 1-800-578-4403

Optum Financial Website: optumbank.com 

Cigna: Dental Plans Phone: 1-800-367-1037
Website: mycigna.com

VSP Vision Plan Phone: 1-800-877-7195
Website: vsp.com

Virtual Visits UHC Members can access: 
uhc.com/virtualvisits or amwell.com 
BIND and UHC Members can access: 
doctorondemand.com 

Substance Use Treatment 
Helpline

Phone: 1-855-780-5955

Sanvello Website: sanvello.com

Ally Phone: 1-800-788-5614
Website: liveandworkwell.com
Access code: 12347

Cigna Short-Term Disability Phone: 1-855-709-6395
Website: mycigna.com

SaveSmart 401(k) Plan Phone: 1-888-401-5738
Website: www.401k.com

Hinge Health Website: hingehealth.com/petsmart 

Transform Diabetes 1-800-966-5772

ADP Pay statements and W2s 1-866-263-8411 
ipay.adp.com

GET YOUR 
BENEFITS CONTACT 

DIRECTORY NOW
Take a minute (or less) 
to add this free resource 
onto your phone.

STEP 1: Text BENEFITS to 
67936

STEP 2: Select the link in 
the text response

STEP 3: Tap the Share 
icon

STEP 4: Select Add to 
Home Screen

Wherever you are, you’ll 
have quick and easy 
access to important 
benefits contact 
numbers, websites, and 
mobile apps.


